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TRANSIT TIMES

For DHL PARCEL shipments to business addresses the following transit times apply:

Transit Times

To Working days To Working days
Austria 2 Latvia 4
Belgium 1 Lithuania 3-4
Bulgaria 4 Luxembourg 1
Croatia 4 The Netherlands 1
Czech Republic 2 Norway 3-4
Denmark 2 Poland 2
Estonia 4 Portugal 3-4
Finland 3-4 Romania 3-4
France 2-3 Slovakia 3
Germany 1-2" Slovenia 2-3
Greece 4-5 Spain 2-3
Hungary 2-3 Sweden (South) 2
Ireland 3-4 Sweden (North) 3-4
Italy (North) 2 Switzerland 2-3
Italy (Centre) 3 United Kingdom 2-3
Italy (South) 4

" France: For certain regions in the center and south (dep. 15, 23, 24, 40, 47, 64, 65, 81 & 82) a transit time of 3 days applies.

” Germany: for the Ruhr region a transit time of 1 day applies. In order to guarantee a delivery time of 1 day to the rest of
Germany, an early pickup is necessary.

For single parcel shipments via DHL PARCEL CONNECT other transit times will apply:

To Working days To Working days
Germany 2 Denmark 3

France 2-3 Sweden 3-4

Austria / Hungary / Poland / Slovenia 3 Estonia / Latvia / Lithuania 4

Czech Republic / Slovakia 3 Finland 5

e These transit times are indicative, but not guaranteed.

e Transit times do not include customs procedures (for shipments to Norway, Switzerland and a number
of special territories within Europe e.g. Monaco, San Marino, Liechtenstein and the Channel Islands).

e For shipments to remote areas and islands the transit time can be longer.

e The above mentioned transit times can only be guaranteed if your international shipments are collected
separately from your Benelux shipment.
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